ANNUAL REPORT
2016

2017

AcknowledgementofCountry
  
ǡ Ǥ
 Ǥ

Table of Contents
Message from the President .................................................................................................... 1
Treasurer’s Report ...................................................................................................................... 2
Message from the CEO ............................................................................................................ 3
Extreme Weather but the Show Goes On ............................................................................. 7
Bus Design tells a Thousand Stories .........................................................................................8
Becoming Dementia Friendly ..................................................................................................9
Kathleen and Clive’s Story .....................................................................................................10
Carol’s Story ..............................................................................................................................11
Volunteer Carol’s Story ...........................................................................................................12
Affordable and Flexible Youth Transport .............................................................................13
Awards – Aboriginal Transport ...............................................................................................15
Management Committee ....................................................................................................16
Meet the Team .........................................................................................................................18
Get Involved .............................................................................................................................19
Audited Financial Reports………………………………………………………………………. 21

Message from the President
Tweed Byron and Ballina Community Transport is
moving from strength to strength, continually growing
to try to meet the demand for transport, as well as to
work within the framework of change the government
has set for funded services such as ours.
Our staff have had the challenging situation of a new
trip booking system that had many tearing their hair
out, along with increased red tape to deal with. They
have successfully transitioned to the new system and
have thankfully now settled in.
This year our trip numbers are slightly down from last
year, but still not to be sneezed at, 74,489 – we believe some trip data was lost in the
transition to the new system which accounts for the difference. We still delivered well
above our contracted outputs overall.
As a board, we have worked with the CEO and senior staff to provide direction and
oversight of the organisation through the year. It was particularly satisfying to work
alongside staff at the strategic plan review, to learn all the variations of service types and
issues faced by the organisation at the coal-face so to speak.
I’d like to thank all staff of the organisation, led by Phil Barron, our CEO. Sue Ruhl, our
finance administrator and Faizel Hassan, fleet manager both provide excellent reports
and advice through the year to assist in our deliberations. I’ve been very pleased to
note we have made good progress in the HR department, with our HR coordinator Janet
Whiting centralising the volunteer recruitment process and releasing staff from HR related
tasks, so they can focus better on our clients. While I haven’t mentioned everyone, I do
thank all staff for their ongoing excellent standard of work and care for our clients and for
the supervision and support of our volunteers.
I was very happy to attend the annual volunteer celebration held in May at Banner Park.
I don’t have the words to explain how appreciative the board and I am of the work
done by our volunteers, and their commitment to TBBCT. Phil keeps us up to date with
issues and incidents and I am amazed at what circumstances some volunteers have to
manage in their roles. To our wonderful volunteers, please accept my thanks on behalf
of the management committee.
Thankyou also to the other members of our management committee: Jenny Hicks, Sue
Follent, Ken Montgomery, Paul O’Reilly and Mark Moore. I have really enjoyed working
with you all for the benefit of TBBCT and the community it serves.
I’m very pleased to commend to you the annual report for the 2016/2017 financial year.
Yours sincerely
Ray Thompson, President
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Treasurer’s Report
I’m very pleased to provide the Treasurers Report
for Tweed Byron and Ballina Community Transport
Inc.
TBBCT’s financial position is sound. In the financial
year to 30 June 2017, our organisation made a
small surplus of $1,096
Revenue received – approximately $3.1 million was
made up mainly of recurrent funding grants ($2.1
million) and customer contributions ($0.5 million).
There was also $163,220 in non-recurrent funding for short term projects. Our
expenses closely matched our income, with major line items of $1.46M for salaries
and wages, $376,000 for volunteer expenses and $358,000 in vehicle running costs.
We have a term deposit of $260,658 put aside to cover our provision for employee
entitlements and an additional term deposit of $380,000 to cover our vehicle
replacement reserve.
Our vehicle replacement reserve allocation has been increased this year, to bring
the total put aside to $374,393. This is still a very healthy provision. Two buses were
written off in the floods earlier in the year, which gave us an additional amount of
$97,682 to the bottom line, after our claim was swiftly processed by NRMA.
Overall our position is sound, with an outlook that includes growth in CHSP grant
funding for the coming year.
I’d like to thank Sue Ruhl, financial administrator, who keeps me and the
management committee well informed with regular financial and budget exception
reports. I’d also like to thank our auditors Cook and Cook Accountants for assisting
management with advice and for their work auditing TBBCT’s 2017 financial
statements.
A full copy of the Audited Financial Statements is included at the back of this report
and is also available in the publications tab at www.community-transport.org.au.
Yours sincerely
Ken Montgomery, Treasurer
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Message from the CEO
We faced heartbreak in our region In March 2017
when the Murwillumbah flood precipitated the tragic
loss of lives. Hundreds of businesses and residents felt
the brunt of ex Cyclone Debbie. TBBCT had clients
and volunteers affected, some losing their homes and
other belongings. Two of our bus fleet were inundated
and subsequently written-off by our insurer. Some trips
were halfway through when the full realisation of the
situation came into focus. Our staff and volunteers
worked together to get our clients and then drivers
home safely. At TBBCT we have reviewed our
emergency response protocols, and now have a team, the Emergency Response Team
monitoring the weather at all times. We’ve been strong on the message that we value
safety above all, and if it’s not safe to drive, trips will not go ahead.
This year, senior staff and board members met to review our progress and update the
strategic plan. It’s important to plan our growth and strategise how our future will look,
especially with the new model of funding for people living with disability (NDIS), and the
impact on our service from our recurrent funding being gradually reduced over the
2016/17 financial year, in tandem with the roll out of the NDIS. Also, the loosening
regulation for Taxi and hire cars, along with new transport players in the marketplace,
Uber, strong projections of growth in the aged population in our areas, especially for 80+,
and the increased incidence of dementia in our communities. We looked at potential
new markets for TBBCT, and how best to maintain our longstanding commitment to
supporting people with disability. Our newly updated strategic plan is available on our
website.
One of the main focuses this year has been on new technology, with the roll out of
CTABS Centralised Trip Allocation and Booking System, from Transport for NSW. CTABS
replaced our old booking and client management system which stood us in good stead
for many years. Our volunteers and staff went through an intense period of training,
learning the new system, our drivers learning to use tablets in our fleet vehicles which are
linked to their manifests and provide real time information for office staff. This will
ultimately benefit our clients, as it enables us to better manage trip provision, in our
increasingly busy service. This has been a huge learning curve for all of us, and we are
still finding out about different aspects of the system. The verified data from CTABS can
be used to plan and manage future community transport services. One of the impacts
for customers is the automated notification call with trip details for the next day, and for
drivers the tablet has GPS linked to geo-coded address information, which assists them to
locate addresses, and provides an immediate link back to the office. Changes to trip
details can also be immediately available via the tablet.
We have refined our processes for My Aged Care referrals to make sure our potential
new Commonwealth Home Support Program (CHSP) clients are registered and provided
with the services they request in as short a time-frame as possible. We spend time talking
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to our newly registered clients, making sure we have the right information to be able to
provide a safe and quality service.
Our human resource team has been busy revising and refining recruitment strategies and
processes, reviewing and developing training plans to support our workforce in the
current environment of overarching sector and government reforms. The statistics
provided in this report show our workforce comprises of 144 combined volunteers and
employees. Each one is a valued team member who we rely on to be a strong link in our
service provision chain.
We had another brilliant event at Banner Park during Volunteers Week in May 2017, with
entertainment and food along with certificates of service for volunteers. I am thankful for
our committed team members.
We all know that dementia is impacting our community. At TBBCT, we have worked with
Alzheimer’s Australia to become a dementia friendly organisation. Our local teams were
provided with information and training about the effects of dementia on our brains.
Whilst we aren’t funded directly to support people with dementia, we know our drivers
and bus attendants may be the first point of contact for many of our passengers
affected directly or indirectly by dementia. We also deal every day over the phone and
in person with many people, some of them confused, who may be affected by this
disease. Being a dementia friendly organisation will help us to support those affected by
dementia.
TBBCT continue to service our community with much needed transport for our customer
base. Government has given us an indication that our main CHSP transport funding will
be maintained until 2020 and we look forward to the challenges of service delivery within
new models of aged care after 2020, the NDIS, and supporting those who are transport
disadvantaged in the future.
I’d like to use this opportunity to thank our wonderful team of staff and volunteers who
have faced so much change in the past 12 months. Change isn’t easy, but our team has
shown good humour and resilience, ensuring our clients comfort and safety, and the
provision of high quality transport services remain the focus of their daily work. Thanks to
the administrative team in our 3 offices, our bus and car drivers, bus attendants and
social coordinators, and the executive team that supports me directly in my role as CEO.
Our voluntary management committee, led by President Ray Thompson has overseen
the development and delivery of services and has applied the principles of good
governance at every meeting. Its diversity of membership has meant we remain
relevant, we can support our diverse communities and we encourage inclusion for all in
society. I hope you enjoy reading Tweed Byron and Ballina Community Transport’s
2016/2017 annual report.
Sincerely
Phil Barron, Chief Executive Officer
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Extreme Weather but the Show Goes On

In the wake of ex Tropical Cyclone Debbie, Murwillumbah experienced its highest
flood peak in 60 years.
Torrential overnight rains caused a flood event, the speed and severity of which
caught the town off guard. An astonishing 500 - 740mm of rain fell in the Tweed
Valley in the 24 hours to 2am on 31 March and the water rose steeply while the town
was asleep. Although the levy held (only just), large parts of the town were
inundated, with many homes and businesses destroyed and roads and bridges
washed away.
The Tweed Shire depot, where two of our buses were garaged was one of the places
to go underwater. It is in an area that was always considered to be out of the flood
zone. However, when the floods receded, brown sludge marks revealed the water
had risen above the seats and over the dash board. Not surprisingly the vehicles
were written off by the insurer. The buses will be replaced with new vehicles, but in
the meantime, we have needed to shuffle our remaining buses around and
occasionally rent extra vehciles to keep our vital bus services running.
The flood and rain affected areas other than Tweed shire, Cabbage Tree Island in
the Ballina Local Government Area was evacuated, and our community bus and
driver Robbie Roberts, were key to the safe evacuation of the residents. Robbie also
volunteered his time over the weekend to ensure evacuees had transport to get to
the separate eating and sleeping facilities in Ballina. We thank Robbie for the work
he did for the community during this very stressful time.
Whilst a few trips had to be cancelled for safety or access reasons, the vast majority
of our booked trips over this time went ahead as planned. Many of our clients are
completely dependent on us for their transport, particularly accessing specialist
medical appointments, that may have been booked several months in advance, so
it was important to minimise disruption. This was certainly a challenging period for
our organisation, but we are proud to have maintained service provision in the face
of adversity.
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Bus Design tells a Thousand Stories

Our Rosa bus, which services the Aboriginal community and school at Cabbage Tree
Island, as well other runs, was given a striking facelift with a new art wrap inspired by
the themes of past and present, water and land.
The design was informed by deep consultation with Jali Land Council, Aboriginal
cultural advisors and our Dave Kapeen’s own family history. Designer Kussi Saville
and Dave walked the land around Cabbage Tree Island and other locally significant
sites to get a feel for the land and take some photographs.

The design is complex, it has
both metaphorically and
literally, many layers of
information. In this way it
seems to reflect the Aboriginal
world view.
Kussi– designer

These blended images depict a wide range of
stories, symbols and artefacts which span
generations. There are contemporary
photographs of the land, including a bird’s eye
view of the island, paintings produced by local
school children and historic photos
demonstrating cultural practices, such as bush
tucker and canoeing, taken by oyster farmer,
Thomas Dick. 

Other images refer to Bundjalung dreamtime
stories, such as the one about the goanna,
who chases a rainbow serpent all the way from Nimbin out to the coast at Evans
Head. Their journey formed the landscape - the river, islands and rocks of that area.
You can still see the goanna, waiting for the snake at the Dirawong Headland in
Evans Head.
Visit http://bit.ly/2gyrbR6 to view a brief video about the making of this bus wrap.
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Becoming Dementia Friendly
TBBCT prides itself on providing a service that is caring,
inclusive and respectful. We operate in an area with a
significant ageing population and 32% of the people we
provided with transport last year were over 80 years old.
Therefore, it made sense that we consider the potential
impact of dementia on our client base. So, in 2017 we
made the commitment to work towards becoming a
dementia friendly organisation. In consultation with
Alzheimer’s Australia we have developed an action plan,
with a range of strategies aimed at improving our service,
to create an environment that is responsive to the needs
of people with dementia.
Most people with dementia live in the community and a safe and suitable transport
service can play an important role in supporting them to sustain their independence
and access to health care and other community facilitates for as long as possible.
As an organisation, we have sought to improve our awareness and understanding of
dementia. Our team members have been trained to identify possible signs including
memory loss, language difficulties, confusion and changed behaviour and to be
able to communicate sensitively and effectively with someone who may be
exhibiting these signs.
TBBCT, together with Alzheimer’s Australia, delivered a presentation at the 2017
Cairns conference of the National Aboriginal and Torres Strait Islander Corporation Community Transport Network (NATSIC-CTN). This presentation appeared to have
raised considerable awareness of the issue amongst delegates. Some told
anecdotes of clients denying that they had booked transport for an appointment
when their driver arrived, and they discussed ways in which some drivers handled the
situation well, resulting in a positive outcome for the client. Many people expressed
intent to develop their own organisation’s understanding of and response to
dementia amongst their clients.
Alzheimer’s Australia describes the concept behind dementia friendly as simply to
‘work for the common goal of a better quality of life for people with dementia and
their families.’ At TBBCT, we are proud to play a role in making our community more
dementia friendly.
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Kathleen and Clive’s Story
TBBCT has several centenarian clients and Kathleen of Ocean Shores is one of them.
She is also fiercely independent, looking forward to the future and has a wicked
sense of humour.
Kathleen lives in her own home, with the care and support of her younger brother
Clive and regular shopping and social outings with community transport.
Together, Kathleen and Clive take the fortnightly shopping bus to Tweed City, where
they have coffee at their
favourite coffee shop and
‘always have a wonderful day
shopping’. A client of
community transport for ‘many
many years – I don’t know how
many’, these trips have become
even more important since she
regretfully let go of her driver
license and car at age 100.
They joke about the look on the
clerk’s face when she renewed
her license at 95 years for
another five-year term, but it’s
clear she still keenly feels the loss
to her sense of independence.
Kathleen appreciates the
community transport service that
keeps her connected and gets
her out of the house. She also
likes the fact that the bus comes right up into her yard and the crew and all the other
passengers know her well and are ‘such nice people’.

‘I go on all the buses. When they call and tell me there’s a bus I say:
“when are you coming to pick me up?!”
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Carol’s Story
Carol was introduced to community transport during a crisis point in her life. She has
several health conditions, including chronic fatigue syndrome. This is a complex
illness that makes it difficult to manage the tasks of daily living and too much exertion
can leave the person in pain and house or even bed bound for days.
When a loved one became seriously ill and required several months hospitalisation in
another town, it took all Carol had to make the daily journey to her bedside, walking
through the sweltering summer heat to the bus stop and then undertaking the onehour trip into Lismore, to provide her loved one with the constant care and support
she needed. Soon Carol found herself emotionally and physically exhausted, in pain,
barely able to get out of bed and clearly at breaking point. Fortunately, a social
worker put through a referral to community transport and life got a bit easier.

I burst into tears of relief when I was told community transport could take
me from the front door of my home, to the entrance of the hospital and back
a few times per week. I just can't convey in words what a lifesaver that
was.
Now that things have settled down, community transport continues to support Carol
with transport to her medical and
allied health appointments, trips on
the shopping bus, taxi vouchers that
she can use to enjoy social events
with her loved one and through a
brokerage arrangement trips for
educational purposes. Community
transport can even help Carol to get
her pet dog Milo to the vet. Prior to
connecting with community
transport, accessing these goods and
services had frequently been too
difficult or expensive to manage.
Which is perhaps why Carol describes
community transport as ‘absolutely
life changing! And perhaps
lifesaving!’
There are many things that Carol says
she appreciates about the
community transport team including their kindness, compassion, friendliness, reliability
and sincerity. She also likes the fact that the service is affordable, the vehicles
comfortable and the automated trip reminder phone call is helpful. But perhaps
most significantly Carol describes her community transport trips as feeling like I am
being driven by a friend.
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Volunteer Carol’s Story
About half of the passengers on
Carol’s bus runs have been catching
the community transport bus for as
long as she has – which is about 13
years. You develop some strong
bonds in that time and the affection
and rapport between Carol and her
passengers is clear when you see her
interact with them and when she
recalls the meaningful moments they
have shared over the years.
Carol’s social bus was so popular she
describes a time when it was so full
‘we had them just about hanging out
the window, plus a long waiting list’.
She convinced the office staff to put
on a second social run for her area,
and now it too is full, with people waiting. She is currently coordinator for 2 social
runs and one shopping run for community transport, as well as volunteering with
Meals on Wheels and the Coolangatta Senior Citizens.
The social buses are a wonderful day out for our clients, many of whom wouldn’t get
out otherwise, because of limited mobility and/or a lack of other social connections.
Once they’ve picked everyone up, they usually go somewhere nice for a picnic
morning tea, with a thermos of tea, Carol’s homemade baked goods and perhaps a
fresh cinnamon bun. Everyone sits around the table together enjoying the good
company. There are a couple of good mixers in the group and together they make
sure everyone feels included, which is rare and special when you’ve got such a tight
group. Although some of the new ones are apprehensive about coming on the bus,
by the end of the day they all tell her that they can’t wait for the next one.
After morning tea, they then pile back onto the bus and drive on to their lunch
destination. When they drive around the Tweed area, Carol is often amazed by the
clear recollections of her passengers, many of whom are in their 90’s, as they talk
about what the area was like in the old days.
It is said that volunteers are healthier and happier than the general population and it
is clear that Carol’s life is enriched by her volunteering experiences. She knows she is
appreciated for what she brings to the lives of others, by the joy on her passengers
faces when she comes to pick them up and the grateful hugs she receives when
they arrive home. Even before they get off the bus, many of them are asking ‘where
are we going next time Carol?’
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Affordable and Flexible Youth Transport
During 2016-17 TBBCT auspiced three youth transport programs. The long
running Batbus and Yaxi in Byron and Ballina Shires and the Crusin’ Youth
trial in Tweed.
These services work on a model whereby the young person organises a
group of friends to go somewhere together, it may be local or further afield
such as the Gold Coast or Brisbane. They contact their local youth
transport provider, who then organises a suitable bus and driver.
The programs are subsided by Transport for NSW, so whilst the passengers
pay a small fee for their trip, it is very affordable.

Destinations


YouthWeek
events

football

birthday
parties

theatre

Brisbane
concerts

movies

JurakiSurf
Carnival

kayaking

sports

beaches

Scout
Roundup

10pin
bowling

Frightnightat
MovieWorld

Indigenous
mentoring

Airways

Goodlife
festival

Splendorin
theGrass

churchgroup
activities

AirFactory

restaurants

skateparks

paintball

GoldCoast
themeparks

dance
eistedfords

My friends and I had a very
enjoyable trip with yaxi thanks to
the great, flexible service. The bus
driver was really friendly and
enthusiastic which made the
journey fun and better than we
could have asked for. We would
love to use yaxi again for more
trips in the future.
And the bus driver took a great
photo of us with the bus which I
have attached.
Many thanks
Tamra
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ACommunitySupportedProgramǦNaliaDubay
One of the highlights this year was a Batbus supported outing for BYS group Nalia
Dubay (meaning group of girls in Bundjalung). The project’s long-term goal being to
create a positive peer group that will support and mentor other female teenagers
confronting difficulties in their lives.
The group consisted of indigenous and non indigenous girls who were referred to the
program by Mullumbimby High. Kayaking was the last session for the group and was
a great exercise in community support with the program funded by Northern Rivers
Community Foundation and the Department of Family and Community Services, a
free session from Go Sea kayaking and transport with Batbus.
The girls had lots of fun, faced their fears and felt the immense calm and beauty of
being out on the ocean in the bay. They were given information on marine care and
care for our ocean wildlife. This was an experience that would have been prohibitive
without community support.

The Batbus was very fun and easy. The driver was very, very nice and
chilled. He let us play music and let us do our own thing, very easy to be
around.
The Batbus driver was nice & the kayaking was fun. We saw lots of
dolphins. It was a great!
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Awards – Aboriginal Transport

TBBCT is proud of our position as a leader in the field of Aboriginal transport and over
the years we have received considerable acknowledgement in this area.
In 2016 we received the CTO - NSW Aboriginal Transport Network (ATN) Award for
Excellence in Aboriginal Transport. This award was based on the positive comments
of several references from Aboriginal organisations that we work with. We were
praised for our cultural competency, close connections with Indigenous
organisations, engagement with community, dedication to Aboriginal transport and
willingness to develop flexible and creative solutions.
Without this vital service our programs simply would not operate, as an
overwhelming percentage of the vulnerable and disadvantaged families we
work with are without transport.
Lara Bennett, Indigenous Programs Coordinator
Murwillumbah Community Centre
TBBCT was also presented with a framed certificate at the 2017 NATSIC-CTN
conference. This award acknowledged our support and commitment to the
establishment, growth and ongoing success of the that organisation.
In addition, Dave Kapeen received a certificate of thanks, in recognition of his
“vision, passion, dedication, leadership and hard work,”, in the establishment of both
the ATN and the NATSIC-CTN.
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Management Committee
The following individuals served as volunteers on the TBBCT management committee during the
2016-2017 year.

RayThompsonǦPresident

Ray has served on the management committee since 2010. He grew up
around Murwillumbah, where he now lives with his wife Marion. He has lived in
several regional towns throughout NSW during his working life.
Ray has pursued a number of careers including boiler maker for industrial
projects, hotel owner manager, partner in a taxi and hire car business and
volunteer bus and car driver with a neighbouring community transport
organisation.

Ray has a great understanding and empathy with our drivers and he brings his
knowledge and experience of business and the transport industry to our committee.


KenMontgomeryǦTreasurer

Ken Montgomery is Canadian by birth. He’s spent the last 10 years in Northern
NSW after resettling here with his Australian wife in 2003.
Ken’s working life was spent in administration in the cement and oil industry, as
a financial controller. His forte is his acumen and understanding of financial
matters.

He has served as treasurer at TBBCT since 2007, with the exception of the 201415 year and is also the current treasurer on the executive committee of
Mountain View Retirement Village Murwillumbah. Ken has also served on the
board of St Cuthberts Anglican Church and was, until recently, president at Rotary Central
Murwillumbah. Ken brings his financial skills and perspectives, along with a strong commitment
to community service to the Management Committee of TBBCT.

PaulO’ReillyǦSecretary

Paul began with TBBCT in 2011 as a volunteer driver, transporting customers to
appointments. He made the transition from driver to committee member four
years ago and has held the position of secretary for the previous two years.
Kyogle born and bred, and the son of a dairy farmer, Paul left the North Coast
to begin working as an auctioneer, stock & station and real estate agent in the
central and north west of NSW, spending over 23 years in six different towns,
working for four different companies.

Paul returned to the Northern Rivers with his grown family in 1995 and gained
experience in the transport industry as a taxi driver before returning to real estate. Along with his
involvement in TBBCT Paul works with his daughter, travelling interstate and overseas, marketing
and advertising her food business. ‘I thoroughly enjoy being a member of this great organisation
and improving the wellbeing and lifestyle of our local community’
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SueFollent

Sue has strong family and community ties in the Tweed Byron area, as she has
lived here her whole life. She has an abiding commitment to Aboriginal health
and in conjunction with other community members established and managed
Bugalwena Health Service and is a member of the Bugalwena Advisory
Committee as an advisor to the Bugalwena General Practise. She is currently
on the Ngayundi Aboriginal Health Council executive.

Sue has a number of roles at TBBCT. She is a member of both the management
and WHS committees, to which she brings a strong consultative approach. Sue
is also a volunteer driver. In these various roles, she works for or the betterment of all TBBCT
customers. However, she has a particular commitment to ensuring Aboriginal communities have
equal representation and opportunities.
‘My role as a driver is to have connection to the Aboriginal communities and also the wider
community and I take this as a privilege and honour as I enjoy this role meeting old friends and even
better meeting new people from all walks of life’

JennyHicks

Jenny is a long term resident of Byron Bay and has held a number of
community and voluntary roles in the town including school P&Cs, sporting
and early childhood organisations.
She has over 20 years experience in tertiary adult education in the areas of
childcare, Aboriginal health and nursing. Having trained as a registered nurse
and midwife, her qualifications include a Bachelor of Arts (UNE), Cert IV in
Training and Assessment, Cert IV in Aged Care and Aboriginal Cultural
Education.

Jenny is a keen traveller and enjoys camping in the Australian bush as well as adventure
travelling overseas.

MarkMoore

Mark has been on the TBBCT management committee since 2011*
He has a long history of leadership in Aboriginal controlled health services and is
the current CEO of Bullinah Aboriginal Health Service in Ballina. He also sits on
the advisory committee at the University Centre for Rural Health (UCRH).

He has knowledge and experience in the field of human resources, gained at
Griffith University and a number of Queensland state departments, where Mark
had a particular focus on developing strategies, polices and procedures to support the
employment and development of Aboriginal people.
*Mark is no longer a board member at the time of publication of the annual report. Mark
tendered his resignation in Sept 2017 – we’d like to thank him for his support over the past 7
years.
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Meet the Team
Executive
Phil Barron
CEO

Sue Ruhl
Finance Administrator

Faizel Hasan
Fleet Manager

Janet Whiting
HR Coordinator

Kate Geary
Angelique Gellert
Kelly Gilbett-Knox
Robert Hunt
Dave Kapeen
Rob Knight
Amanda Lucantonio
Colin Macklin
Jim Merritt

Tamara Moon
Coralie Moore
Barbara Moss
Linda O’Leary
Deborah Pearse
Sue Phillips
Monique Pollock
Luke Prsa
Jill Ridgewell

Robbie Roberts
Grahame Rodgers
Bernie Tier
Kym Trotter
Judy Volz
Fred Wedesweiler

Kevin Edwards
Deborah Ferguson
Michael Fisher
Sue Follent
Loppy Gallagher
Cheryl Garratt
Rosemary Gillson
Rick Godwin
Robert Green
Richard Green
Phyllis Harris
Dianne Harris
Elizabeth Hasler
George Heyer
Karen Heyer
Paul Heylan
Monique Jacobsen
Garry Jardine
Karlene Jennings
Bill Jordan
Laurie Keane
Almast Kreissl
Peter Larsson
Brian Lee
Francesca Leslie
Ian Lines

Lynne Lovell
Colin Macklin
Paull May
Rod Mayne
John McGarry
Christine McGregor
Di McKee
Annie McKinnon
Jim Merritt
Barbara Moss
Julie Murray
Naomi Nichols
John O’Connor
Brian O’Neill
Nancy OReilly
Roger Osbourne
Veronica Pansaru
Deborah Paton
Martin Pengelly
Tom Percy
Julian Peters
Bob Pitt
Chris Pound
Richard Powell
Joan Pratt
Luke Prsa

Staff
Sharon Blasko
Lionel Cansdale
Kaylene Chamberlain
David Chartres
Kathryn Dietrich
Kasey Donnelly
Brian Earley
Charrie ElphickPearce

Volunteers
Phil Abel
Lee Baker
Alan Ballard
Paula Besford
Kerry Black
Ditmar Blasko
Nicola Brailey
Carlo Brandolino
Ashara Branson
Peter Brett
Vance Brogan
Ken Brown
Barry Campbell
Desiree Cansdale
Kaylene Chamberlain

Beryl Clarke
Sue Collins
Alan Dadd
Trevor Dancer
Greg Danvers
Ian Davis
Barend De Klerk
Lesley Demiris
Ellen Docherty
Bill Durey
Jeanette Edgar
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Carol Purnell
Brian Rawle
Vicki Rayner
Dion Rhodes
Jill Ridgewell
Sam Ridgewell
Peggy Selby
Rod Shaw
Maddison Sines
Janette Sleba
Victor Slockee
Mandy Smith
Phil Stone
John Tassell
Heather Taylor
Chris Walters
Peter Walters
Susan Wharton
Denise Whayman
Joan White
Joyce Wilson
Rhys Wright
Bill Wykeham
Warren Yardy
Noelene Yui

Get Involved
Volunteer
TBBCT regularly has positions available for volunteer drivers to assist our clients to get to
various appointments. We have our own fleet of modern vehicles, and volunteers sometimes
use their own comprehensively-insured vehicle. You nominate which days you are available
and whether you wish to drive locally or would be happy to undertake longer distance trips
to the Gold Coast or Brisbane occasionally.
We also have volunteer positions on our buses. Social bus coordinators organise trips for
their groups, arranging destinations and bookings, working as a team with the driver and
assisting passengers as needed. Shopping bus attendants help ensure customer safety and
comfort on the trip by assisting customers on and off the bus and take in the shopping at the
customer’s home.

If you want to know more about volunteering opportunities at Tweed Byron and
Ballina Community Transport, please contact our office on 1300 875 895

BenefitsofVolunteeringwithTBBCT
x

Feel good about supporting your
community – our volunteers are highly
regarded

x

Meet and interact with a range of
people

x
x

Reimbursement for expenses
TBBCT is approved as a volunteer
organisation for government and job
search agencies

x

Volunteering makes you feel good!

Donate
TBBCT is a not for profit, community-based organisation, with grant funding
received through a number of state and commonwealth departments.
Whilst these grants represent our primary source of funds, they do not stretch
to cover all our operating costs such as vehicle maintenance and staffing.
TBBCT is registered with the ACNC and has Deductable Gift Recipient (DGR)
status, so donations $2 and over are tax deductable.
If you would like to make a donation to support the vital work
of Tweed Byron and Ballina Community Transport, you can do
so through GiveNow, a secure, commission free, online
donation service. Visit our page www.givenow.com.au/tbbct.
Alternatively, please contact TBBCT’s financial administrator Sue Ruhl. Should you wish to
discuss potential sponsorship opportunities, contact CEO Phil Barron. Both may be reached
on 1300 875 895.

MoreInformation
1300 875 895

Shop 9/14 Middleton Street Byron Bay
admin@community-transport.org.au

www.community-transport.org.au
www.facebook.com/tbbct2481
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