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 CLIENT NEWSLETTER              Summer 2019 

Over the previous year our drivers travelled a total of 

2,337,408 km, transporting 4,190 individuals and 

providing over 90,000 trips.  We think that’s incredible. 

As 2019 draws to a close, we would like to thank you 

for your continued use of our service, and we 

sincerely hope that your experiences with community 

transport have been positive.   

The ongoing dry conditions and recent fires have 

been a cause of stress for many in our community.  

Hopefully, we will get a good downpour soon, to 

extinguish the rest of the fires and help our land return 

to its beautiful lush green self. 

Wishing you a merry Christmas and a happy, healthy 

2020.   

Please enjoy our newsletter, the first we’ve issued in a 

while and take a few minutes to complete the survey 

telling us what you think. 

The pictures on the left are of TBBCT clients enjoying 

our social bus outings.  You’ll find out more about 

them on page 3. 



 
 

 
 

Our New Fees Policy for CHSP and CTP Clients 

Tweed Byron and Ballina Community Transport is a not for profit organisation and we are 

always mindful of keeping our fees as affordable as possible.  We can do this because the 

trips we provide for older people are already subsidised by the Commonwealth Home 

Support Program (CHSP) and trips for others who are transport disadvantaged are 

subsidised by another government program known as Community Transport Program 

(CTP).  NDIS clients pay a set amount per kilometre out of their package.  We are currently 

able to apply a $10 subsidy to each NDIS trip. 

For CHSP and CTP clients, it costs more to provide your trip than the funding we receive to 

subsidise it.  That is why we ask you to pay a fee each time you travel.  It contributes to 

keeping our organisation going.  With this in mind, we have developed a new fees policy 

that will be effective from 1 January 2020.   

We understand that sometimes circumstances may make it difficult for you to pay the full 

fee, like if you need a lot of transport for medical appointments and these appointments 

are not local.  The person taking your booking can now, for one time only, offer you a 20% 

discount on the transport fee.  If you need an ongoing fee reduction you can now apply 

to have this.  Your service administrator will send you out a form to fill in and return.  If your 

application is accepted, the reduced fee will be automatically applied each time you 

book, so you won’t need to keep asking for it.  The reduction will be in place for 6 to 12 

months, after which it can be reviewed.    

Copies of our list of fees are available on our website www.community-transport.org.au or 

call the office and ask for a copy to be posted to you. 

 

What do you think of Tweed Byron & Ballina Community Transport? 
We always welcome your feedback about our services, so please 

don’t ever hesitate to give us a call, or write us a note and tell us 

about your experiences travelling with community transport. 

Every couple of years we also do a client survey.  This helps to let us 

know how we are going across a range of isssues, what we are 

doing well and how we could improve.      

Please take a few minutes to respond to our survey, which you’ll 

find with this newsletter.  If you have a specific question you’d like 

answered, clearly print your name and phone number, we’ll give 

you a call.  Otherwise the survey is anonymous.    

When you’ve finished, pop it in an envelope and either post it, or 

give it to your community transport driver or attendant to pass on.  You can also do it online 

at www.surveymonkey.com/r/TBBCT2019.    Thank you.  

 

http://www.surveymonkey.com/r/TBBCT2019


 
 

 
 

Community Transport Services 

We offer several service types at Tweed Byron and Ballina Community Transport.  If you 

are interested in any of the following, give us a call on 1300 875 895 to see what’s 

available in your area.   

Please note that you are welcome to bring your mobility aid on all our services.  We want 

you to travel safely and that includes the time spent at your destination.  

Individual Transport to get you to medical appointments, within our area and up to the 

Gold Coast and Brisbane.  You can also book individual transport for other 

types of appointments, such as to see the hairdresser, solicitor, vet etc.  If 

you have a support group, volunteering role or class that you want to get 

to, we can help you with that as well.  Fees vary depending on the distance travelled.  

Remember to call at least 3 working days ahead to book your trip. 

Shopping Buses run weekly, or fortnightly, depending on where you live.  You’ll be picked 

up at home, taken to a nearby shopping centre, where you will have 

about 2 hours to yourself, before returning home.  You can even get 

help to carry the shopping in.  These trips cost between $7 and $10 for 

the return journey.   

Social Buses are monthly outings and a great way to make new friends and see some of 

the beautiful north coast countryside.    

An attendant is on board to assist clients and make sure everyone has 

a great time.  You’ll be picked up at home and taken out for the 

day, stopping at interesting places and enjoy a pleasant morning tea 

and lunch.   Cost is between $15 and $17, plus any expenses, like lunch, on the day. 

 

Taxi Vouchers are available for eligible older clients, who are funded under the CHSP 

program.   You can get up to $50 in taxi vouchers each month, to use with our 

local taxi companies.  It is up to you how you choose to use them.   A lot of 

people use them on weekends, or afterhours, or to go to places that you 

wouldn’t usually ask community transport to take you. 

Change of Address 

After over 20 years in Middleton Street Byron Bay, our Byron office team are joining with 

Ballina at the Kentwell Community Centre, 20 Bangalow Road Ballina, where we have a 

nice big office space.   

We also have a new postal address, which is PO Box 49, Ballina NSW 2478.  

Nothing will change for our Byron clients, except that you won’t be able to drop into 

Middleton Street to talk to us.  We will, however, establish an outreach office on 

Centennial Circuit in Byron Arts and Industry Estate. 

Our phone number for all areas is still 1300 875 895.    



 
 

 
 

 

Follow us on Facebook 

Tweed Byron and Ballina Community Transport is on Facebook.  Follow us 

to keep up to date with community transport happenings and to see 

pictures from our social outings.   

You might even recognise someone you know. 

Search for us at Tweed Byron and Ballina Community Transport Inc, or go 

to www.facebook.com/tbbct2481/        

 

 

 

 

Pay for Your Trips on Eftpos 

A lot of people are finding it easier to pay for their individual transport 

by card.  This way you don’t need to worry about getting to the bank 

or having the right money available.   

You can pay when you make the booking, or with the driver if they are 

in a community transport vehicle.   

We don’t have eftpos available on the bus yet, so for these trips please 

keep paying cash for now.  

Carers Travel Free on Community Transport 
 

If you need someone by your side to attend an appointment, 

or while on a social or shopping bus trip, you can bring them 

along with you, free of charge, on community transport.   

Just let us know when you make the booking, so we can 

make sure there is enough room for them in the vehicle. 

http://www.facebook.com/tbbct2481/

