Annual Report
2019 - 2020

Acknowledgement of Country
Tweed Byron and Ballina Community Transport acknowledges the people of the Bundjalung nation, the
traditional custodians of the land we live and work on.
We pay our respects to elders past and present.
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Message from the President
The 2019 - 2020 financial year has been one of successes and challenges for Tweed Byron
and Ballina Community Transport.
In October 2019, I was very proud to be present at the NSW CTO Annual Conference, held
in Campbelltown, where TBBCT was named 2019 NSW Community Transport Service Provider
of the year. This is the second time in recent years we have garnered this award, and it is a
reflection of the continuing excellent work of our volunteers and staff, towards the goal of
supporting our clients to be as independent as possible, and to remain living at home.
In March we were hit by the COVID-19 pandemic. Our team responded quickly,
implementing COVID-safe practices, ensuring our more vulnerable team members stood
down to remain safe in the face of what was then an unknown and unfolding emergency,
while continuing to support our clients to get to their essential medical appointments.
In hindsight, the response at TBBCT has been one of calm and steady service provision
through the pandemic. While our trip numbers are down compared to previous years,
primarily because of social distancing requirements in buses and in cars, the team have
maintained exemplary support of our client base, including assisting clients to apply for and
print border passes. Our meetings have been remote via Zoom, something my fellow
Committee Members and the wider TBBCT team has become very used to.
I’d like to thank my fellow Committee Members: Melissa Armstrong, Sue Follent, Jennifer Hicks,
Garry Jardine, Ken Montgomery, Paul O’Reilly, and Richard White, for their work on the
Management Committee, and their oversight through the year and especially through the
difficulties presented by COVID.
I also thank the Volunteers at TBBCT for their incredible contribution. You will note that we
have estimated the value of our volunteer’s contribution to the service at more than $2M.
This is a minimum estimate, effectively doubling the value of government grants we received
through the year. Our volunteers are more than just a key resource, they are caring and kind
people, who have been incredibly flexible and supportive of the management of the
organisation through the many changes wrought by the COVID emergency, putting clients
needs first every time. Thank you to our wonderful volunteers.
TBBCT’s administrative team have been innovative and flexible through the year ensuring we
maintain a connection with volunteers and do their utmost to assist our clients. The outlook
for TBBCT to maintain our previous high level of service provision is looking very positive as the
year goes on, and is undepinned by the excellent work from our admin team. Many thanks
on behalf of the Management Committee to our entire team for your efforts.
I commend this Annual Report to you.

Ray Thompson
President
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From the CEO
Our year commenced really well: In August 2019 TBBCT officially opened our new Ballina
Kentwell Community Centre premises, with a Welcome to Country from local Bundjalung
Elder Aunty Julia Paden, and a traditional smoking ceremony. The Ballina office has proven
to be a really wonderful light filled space, and we are very happy to have room for our staff
and volunteers, easy level access for clients to visit, and a full kitchen/lunchroom. We are
licensed by Ballina council to manage reception enquiries at the Centre, and we have a
fantastic team of volunteer receptionists helping us out there.
As mentioned in the last Annual Report, TBBCT was awarded NSW Community Transport
Service Provider of the year in October 2019. We continued on a path to reach our
contracted trip numbers, and support our vulnerable community members with their
transport needs.
By 14 March 2020 we realised this financial year was to be unlike any other – with the world
gripped by COVID-19, our government implemented strategies and responses that have
affected our operatons, and day to day lives, in many different ways.
On NSW Government advice TBBCT’s offices were closed to the public and many staff
started to work from home, we continued to support clients transport needs, but at one stage
13 staff members worked from home. We were lucky we had just commenced with a new
phone system that enabled us to be more flexible, and answer incoming office calls from
home.
Our COVID team commenced meeting weekly by Zoom, to ensure we could respond to the
fast-changing environment. We implemented a COVID safe plan and started limiting
passenger numbers in vehicles. Everything slowed right down. At one point we were advised
that people over 70 should stay at home, so we requested our older volunteers stand down,
and limited services to essential medical transport only. Our bus team contacted the
shopping bus clients to ascertain their need for a shopping service and to offer assistance in
any way we could. We continued to support older clients to get to their essential medical
appointments. Many of our clients cancelled or rescheduled their appointments. Many
shoppers were worried about long queues and grocery shortages, and relied on family and
friends to assist them. We helped a few people with essential shopping needs, and kept in
touch with our clients especially where they were known to be vulnerable or at risk. I
commenced a weekly update to our whole workforce, to keep in touch and communicate
our response to our team.
We redeployed employee bus drivers to maintain their pre-COVID contract hours, and did
not access the Federal Government Job Keeper payment. Our entire employee workforce
has remained employed throughout the pandemic period, and we have continued to
provide assistance and support to our clients and partner organisations.
We’ve been exceedingly lucky in our geographical region, with very low COVID infection
numbers, and no community transmission, but we have still had difficulties that have
affected our ability to deliver services; in particular the additional infection control cleaning
of cars between trips, maintaining social distancing in vehicles, and most complex, the
continuing issues relating to changing requirements for Queensland border crossings,
including the implementation of various border zones that limited free movement across to
Queensland and impacted on travel for some staff and volunteers within NSW. Many of our
most popular medical destinations are in Queensland, including the important Gold Coast
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University Hospital and Brisbane Childrens Hospital amongst many others. Because applying
for a border pass requires online activity, many of our more vulnerable clients needed
assistance to obtain and print a pass to enable their travel to essential medical treatment.
I’m proud that TBBCT has supported many hundreds of clients to obtain a valid border pass
through this time, and in the knowledge that this helped ease their stress and meant their
important appointments went ahead. We continue to deliver as many services as we can
through the continuing COVID-19 pandemic response.
There is other important work we have maintained through this year. TBBCT commenced
progress towards a Reconciliation Action Plan (RAP), developing a draft RAP and engaging
with local community members to form an advisory group to assist us in this task. This
important work on our RAP has continued albeit with limited opportunities for gathering and
reduced face to face meetings. We really appreciate our Aboriginal Community Advisory
Panel’s willingness to assist us to develop a strong RAP, thankyou to the group members: Sue
Follent, Victor Slockee, Belle Arnold, Rob Appo and Ashley Moran for your continuing help
and guidance.
A significant number of our staff and volunteers undertook training through the year – Up to
74 participants completing various online training modules including Transport of frail aged
and those with a disability, Access Vehicles training, Stress and Mental Health in the
Workplace, and Introduction to Dementia. Infection Control Training was mandatory and all
team members completed this Australian Health Dept training. 35 of our team attended
Banaam Cultural Workshop at Fingal Head. We also had regular team meetings and
introduced zoom meetings to all of our workforce.

One of our bus team meetings via zoom

As I am writing, continuing border issues are hampering cross border movement, and we are
yet to return to fully laden vehicles operating at optimal efficiency, but we are delivering
services to many individuals experiencing transport disadvantage, as well as our large CHSP
client group, and we are working hard to continue to normalise operations as much as
possible, and can see the light at the end of the tunnel.
Sincerely, Phil Barron, CEO
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Treasurer’s Report
I’m very pleased to provide the Treasurer’s Report for Tweed Byron and Ballina Community
Transport
Inc.
TBBCT’s financial position is sound. In the financial year to 30 June 2020, our organisation
made a deficit of $42,306.00
KEY POINTS from the Audited Financial
Statements
2020

2019

SURPLUS (LOSS) FOR THE YEAR

(42,306)

(27,375)

VEHICLE REPLACEMENT ADJUSTMENT

(24,577)

30,000

(66,883)

2,625

5,495,494

3,393,470

2,702,254

2,580,374

NON RECURRENT GRANTS

119,301

88,710

CUSTOMER CONTRIBUTIONS

471,655

572,261

2,065,000

Not included

TOTAL REVENUE RECEIVED
MAJOR REVENUE ITEMS:
RECURRENT FUNDING GRANTS

FAIR VALUE OF VOLUNTEER SERVICES
DONATED

5,537,800

3,420,845

1,958,488

1,809,433

VOLUNTEER EXPENSES

381,934

451,307

VEHICLE RUNNING COSTS

343,441

363,297

2,065,000

Not included

TOTAL EXPENSES
MAJOR EXPENSE ITEMS:
SALARIES AND WAGES

VOLUNTEER SERVICES DONATED

This year changes to Australian Accounting standards enabled the inclusion of fair value of
Volunteer services donated – this was estimated at more than $2M and provides a marked
point of difference to last years figures.
We have a term deposit of $286,339 put aside to cover our provision for employee
entitlements. An additional term deposit of $400,000 has been set aside for vehicle
replacement. Our Net Assets are a healthy $589,974.
I’d like to thank Sue Ruhl, Financial Administrator, who keeps me and the Management
Committee well informed with regular financial and budget exception reports. I’d also like
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to thank our auditor, Gavin Butler, for assisting management with advice and for his work
auditing TBBCT’s 2020 financial statements.
A full copy of the Audited Financial Statements is available on
emailing admin@community-transport.org.au

request, by

You can also find a copy of our Audited Financial Statements on our website;
https://community-transport.org.au/community-transport-services/publication-downloads/
Yours sincerely
Richard White
Treasurer

Border controls at on the M1 create long delays heading North to Queenland
This image from June 2020
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About Us

Vision
TBBCT has a vision for a future in which accessible, affordable and appropriate transport
options are available to everyone in our community.

Statement of Purpose
Keeping people connected to their community and enhancing lives, by providing safe,
friendly and affordable transport options

Values
We strive to uphold the values of integrity, respect, person centeredness, caring and
inclusiveness. These attributes guide our decision making and actions. They inspire us to
provide the highest quality service to our clients and to keep our organisation strong.

Funding
We receive funding from Transport for NSW and the Australian Government Department of
Health to provide transport through the Commonwealth Home Support Program (CHSP) for
people 65 year and over (50 and over if Aboriginal). Transport for NSW also funds us to
provide the Community Transport Program (CTP), for other people who, for a range of
reasons, suffer from transport disadvantage. We also receive a small amount of funding
from NSW Health to provide transport for renal dialysis in Ballina. We are also a registered
provider for the NDIS and have a brokerage service for the clients of various health,
community, home care and insurance organisations.

Fleet
With a total of 37 vehicles in our fleet, we have a range of options to meet most people’s
access needs.

Services
Individual Transport
A door to door service in a car or van with one of our friendly volunteer drivers. Trips are
mostly to medical appointments, locally or in South East Queensland, but can also be for
other kinds of appointments, such as to the hairdresser, or government agency. Some
people also book these trips to get to their volunteer commitments, support groups, visiting
loved ones etc. Individual transport must be booked at least 2 working days in advance.
Social Buses
A monthly service, supported by a crew consisting of a bus driver and volunteer
coordinator. It’s a day outing, where the group stops somewhere interesting for morning
tea and onto a venue for lunch. Firm friends are made on these buses.
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Shopping Buses
Run weekly, or monthly, depending on the area. They visit a local shopping centre for a
couple of hours, before returning home. A volunteer attendant helps people on and off
the bus and is available to carry their shopping bags inside.
Cabbage Tree Island Access Bus
This bun runs 6 days a week from Cabbage Tree Island into Ballina town and back.
Cabbage Tree Island School Service
This service supports Aboriginal kids in the Ballina area to get to the public school on the
Island.
Taxi Vouchers
These can be issued to eligible CHSP clients. They are a flexible transport option and can
be used as the client wishes.
Youth Transport
We auspice two youth transport programs, YAXI in Ballina Shire and BAT Bus in Byron Shire.
The young people get a group of friends together and organise their outing, while YAXI or
BAT Bus provide a bus for a reasonable price.
BAVIS – Blind and Vision Impaired Service
We give administrative support to the Tweed based BAVIS group. They provide social
support and transport to their members who are blind and vision impaired.

Ballina Driver Maddison Sines with our Subaru Forrester – Car 35 (the 3 in 35 denotes Ballina)
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Client Satisfaction
We conducted our biannual client satisfaction survey over the summer of 2019/20. All
registered TBBCT clients (2,300 individuals) were posted or emailed the survey, with a return
rate of just under 25%.
The survey was anonymous, to encourage honest feedback. However, clients were
prompted to leave contact details if they wanted a question answered, or if they wanted
to speak with someone about their feedback. This enabled us to respond directly to
inquires about services, fees and policies etc.
There were only 3 questions, to make it quick and easy for clients to respond and also to
directly compare the results with previous years. The first question asked clients to rate their
level of satisfaction across a number of factors, on a 5 point Likert scale, from excellent to
very poor. The highest level of satisfaction reported for this year’s survey, as well as in the
previous 2 surveys, was friendliness of drivers and attendants, with 84% giving an excellent
rating, 16% good, and 0.5% OK.

Overall satisfaction
Customer service from office
Easy to make a booking

Friendliness of drivers and attendents
Respectfulness

Accommodating my needs and preferences
Costs
Being on time
Driving skills
Safety
Supporting my health and wellbeing
Vehicle comfort
Vehicle cleanliness
0%
Excellent

10%
Good

20%
OK

30%
Poor

40%

50%

60%

70%

80%

90%

100%

Very Poor

When asked whether they would recommend TBBCT to a friend or relative, an impressive
98.8% of respondents said yes and 1.2% or respondents said maybe.

Yes

Maybe
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No

The third question asked how we might improve. The vast majority of people who
responded to this question suggested that TBBCT was already performing very well and no
improvement was necessarily. The main suggestions for areas of improvement included
the suitability/comfort of particular vehicles for the respondent, communication issues, the
provision of transport on short notice and issues related to trips to Queensland during
daylight saving time.
Finally, clients were asked if there was anything else they’d like to tell us. The main themes
included how thankful people were for the service, compliments for the team in general, as
well as specific team members, how they couldn’t manage without the service and it was
good to know community transport was there when needed. The following pages show a
range of the responses to this question, as well as some unsolicited compliments.

Social group outing - Tweed to Ballina

12

13

14

Jeanette
TBBCT project officer Kate caught up with one of our Tweed clients Jeanette. Jeanette has
used community transport for approx. 5 years – she doesn’t drive and because of where
she lives she has limted public transport options.

Driver Dale and with shopping bus client Jeanette

Jeanette said she likes to remain as
independent as possible and booking transport
with TBBCT allows her independence. She
became aware of Community Transport by
seeing vehicles in her location. 4 years ago
Jeanette was diagnosed with breast cancer
and that was when she sought assistance from
community transport to assist with treatment.
Since then, she has booked individual transport
very occasionally for cancer check ups, the GP
and allied health appointments. Then while
undertaking some exercise to build up the
muscle she sustained an injury from over use,
which has lead to an intense period of
diagnostics and treatment requiring transport to
6 appointments, within a three week span.
‘I would have been really sick without your
service’.
Unfortunately Jeanette fell and dislocated her
hip about a year ago and that was when she started using the shopping bus. Soon after
that, one of the other ladies at the village suggested she also get on board with the
monthly Community Transport social outings.
These days she also gets a regular monthly supply of taxi vouchers, which she uses to go to
the hairdresser etc and to buy fresh fruit and veggies to top up her fortnightly shop or has
other things to do. She gets the bigger, less perishable items on the bus days. She has the
routine down pat.
The vouchers are ‘a real big help’ as regular unsubsidised taxi trips are unaffordable.
Jeanette has recommended TBBCT to other residents at the village. She told someone who
had recently stopped driving ‘this is how you do it’ and provided them with some of our
promotional materials.
‘I find them vey good at the office’. Several appointment times changed for the radiology
and they made the changes without fuss.
We go up or down the coast, with morning tea and bit of a drive, stopping somewhere
different each time for lunch. ‘It’s a nice day out’. Having visited many venues on the
North Coast over the years Ballina and Evans Head are among her favourite places to visit.
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A crowd favourite in her group is the annual Christmas and Christmas in July at newly rebuilt
Uki Hotel. ‘They put on a nice Christmas lunch’.
Her son paid a visit at the beginning of the crisis and together they stocked her pantry so
she had no immediate need. Later she would give a neighbour that drove small lists of
essentials, or used the taxi vouchers to get to the supermarket for supplies.
CT can assist her to appointments in Coolangatta, where cabs were reluctant to cross the
border. Her son would prepare a border pass for her, which he would email to her
neighbour, who’d print it off. She was aware of others for whom CT had organised the
pass.
‘A marvellous job. I can’t fault community transport. The last 3 weeks I would have been
up the river without a paddle without you’.

Tweed Volunteer Bob Pitt presented us with his handmade woodcraft Artwork – thanks Bob!
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Youth Transport

A group of 25 young people and 7 adults used Batbus to get to Toowoomba for a Scout
Camp. A great time was had by all and was much appreciated by organisers. For trips
such as this where equipment is involved Batbus can provide buses either with a trailer or
with adequate storage underneath.
Batbus and YAXI are Community Transport Program funded services assisting young people
in our area with Social Bus transport.
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Popular Bat and Yaxi Destinations
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Volunteers
TBBCT is fortunate to have a skilful and dedicated team of volunteers. Clients frequently
call, email and send thank- you cards praising their driver of the day, or telling us how much
joy and warmth the bus attendant brings to their life.
Of course, there have been immense challenges this year. Early in the pandemic, we
suspended all bus runs, with the exception of the essential Cabbage Tree Island service, so
we had to stand down all the bus attendants. The Kentwell Community Centre was closed,
so we had to stand down everyone from the front desk. We also had to stand down all
drivers over 70 years of age, as well as others with chronic health conditions and those that
had caring responsibilities for family members in high risk groups.
During the period of lock down in April and May, our usual team of around 130 volunteers
dropped to 30 active individuals. Those who were able to continue to serve faced
numerous challenges including managing extra infection control responsibilities and
operating within an environment of constant change, uncertainty and inherent risk. Many
drivers stepped up to take extra shifts to make up the shortfall. Our ability to provide an
essential service under these difficult conditions is as testament to the commitment and
dedication of our volunteers.

We put together this zoom like photo-montage from our active volunteer ID photos on file, and made it into a card to distribute as a thankyou during
National Volunteers Week.

Most years we get the opportunity to come together as a large group to celebrate our
volunteers –this had to change this year because of COVID, and we’re really looking
forward to seeing everyone together at a future get-together.
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The individuals listed below all volunteered with TBBCT during 2019/20. * Indicates the
person has now retired from their position. Sadly, Margaret Mace, who volunteered on the
Kentwell Centre front desk passed away earlier this year.
Phil Abel
Moz Aitken
Georgie Allan*
Robyn Allen
Elizabeth Arnold
Peter Baker*
Lee Baker
Alan Ballard
Deb Beh
Beverley Bill
Kerry Black
Ditmar Blasko*
Julie Bowden
Nicola Brailey
Carlo Brandolino
Ashara Branson*
Brenda
Peter Brett
Ken Brown
Peter Browne
Genevieve Butler
Barry Campbell*
Delwyn Casey
Beryl Clarke
Sue Collins
Trevor Dancer
Geoffrey Danks*
Vidya Danuka
Mark Davies
Ian Davis
Barend De Klerk
Marianne Desmond*
Alison Dreyer
Bill Durey
Kevin Edwards
Michael Fisher
Sue Follent
Belinda Forrest
Julea Fyffe
Loppy Gallagher
Cheryl Garratt*

John Gillson*
Rick Godwin*
Kevin Grady
Glen Grady
Richard Green
Robert Green
Malcolm Green
Allan Gresham
Steve Hambrook
Phyllis Harris*
Dianne Harris*
Phil Harvey
Iain Harvey
Elizabeth Hasler
Jackie Hegarty
George Heyer
Karen Heyer
Paul Heylan*
Rob Irvine*
Monique Jacobsen
Bob James
Garry Jardine
Albie Jeavons
Shane Johnston*
Chris Johnstone
Bill Jordan
Laurie Keane
Wendy King
Almast Kreissl
Anne Lake
Michael Laki
Paul Lalor
Anne Large
Peter Larsson
Grant Lawless
Janette Leaney
Jenny Leathley
Brian Lee*
Francesca Leslie
Ian Lines
Ross Love*

Lyn Lovell*
Bob Maag
Margaret Mace (P)
Yvonne Macklin
Liam Martin
John Martin
Paull May
Rod Mayne*
Heather McAnalen*
Brett McCauley
John McGarry*
Christine McGregor
Di McKee
Annie McKinnon
Paula Michael
John Miller
Frances Morosini*
Glenice Morrison
Anne Morrissy
Barbara Moss
Lance Munday
Raymond Neilsen
Roslyn Neilsen
Kevin Nice*
Naomi Nichols*
Ian O'Connell
John O'Connor*
Brian O O'Neill*
Nancy O'Reilly
Roger Osborne
Jenny O'Sullivan
Veronica Pansaru
Martin Pengelly
Grant Pennycuick
Tom Percy
Bob Pitt
Chris Pound
Deborah Powderly
Richard Powell
Joan Pratt
Carol Purnell

Greg Rant*
Brian Rawle
Liz Reed
Kevin Reynolds
Dion Rhodes
Jill Ridgewell
Sam Ridgewell
Yvonne Roberts
Peter Robinson
Allan Rollings
Margaret Rough
Barry Russell*
Cathy Ryan
Marlene Salkeld
Gillian Sevil*
Rod Shaw*
Michael Sheldrick
John Singer
Robert Small*
Josie Smith
Phil Stone
John Tassell
Heather Taylor
Laurie Townsend*
Peter Walters
Chris Walters
Joanne Watson
Lance Watson*
Denise Whayman
Lyn Wheat
Richard White
Joan White
Sue Whitlock
Fiona Wilkins
Michael Williams
Sharyn Wineberg
Len Woodhouse*
Rhys Wright

We absolutely value the hard work that is provided by our volunteer workforce. Most of the
wonderful positive feedback we receive through the year is based on interactions our
clients have with volunteer drivers, bus attendants and volunteer reception staff.
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Volunteer Positions
Volunteer Drivers
Volunteers drivers take TBBCT clients with safety and care,
from their home to and/or from their destination.
This role suites people with good driving skills, a friendly and
caring nature, positive attitude and sensitivity and respect for
diversity and confidentiality.
Times and dates are flexible to fit in with the volunteer’s life.

Bus Volunteers
Volunteer social bus coordinators organise social trips for their groups; arranging
destinations, bookings and passenger lists, as well as keeping an eye on the passengers
and assisting the driver when needed.
Volunteer shopping bus attendants assist clients on and off the bus, and where necessary
helping with wheelie walkers and other mobility aids. On the homeward journey,
attendants can help our clients by carrying in their shopping bags.
These roles suit people who enjoy social participation and helping others, are good at
organsing things, can navigate, have a reasonable degree of health and fitness, are
reliable and have a positive attitude.
The commitment for bus roles is generally one day a month for social outings and once a
week or r fortnight for the shopping bus.
Receptionists at the Kentwell Centre
The receptionist supports visitors to the Kentwell Community
Centre and assists office team members, volunteer drivers and
clients.
This role suits people with good attention to detail, a positive
attitude, great people skills and an appreciation and respect for
diversity.
The commitment for this role is four hours a day, once a week.

More information
People find these roles very satisfying because they have a sense that they are giving back
to their community and clients tend to be very appreciative. Training and support are
provided and expenses are reimbursed. TBBCT is approved as a volunteer organisation for
government and job search agencies. If you would like to know more please contact our
HR department on 1300 875 895.
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Staff
TBBCT employed 37 staff members as of 30 June 2020
This includes 9 Aboriginal or Torres Strait Islander employees (24.3%)
In 2019/2020 FY 4 employees left our service and 3 new employees were recruited
TBBCT wqs able to support employees through COVID by offering viable redeployment
opportunities and working from home options.
Kim Anderson
Phil Barron
Sharon Blasko
Lisa Bolt
Lionel Cansdale
Kaylene
Chamberlain
David Chartres*
Hayley Corowa
Kathryn Dietrich
Kasey Donnelly
Brian Earley

Loppy
Gallagher

Bronson
McDonald

Kate Geary

Jim Merritt

Angelique
Gellert

Tamara Moon

Taylah
Rotumah*

Barbara Moss*

Sue Ruhl

Linda O'Leary*

Maddison Sines

Deb Pearse

Val Thomas

Sue Phillips

Kym Trotter

Mark Pittavino

Judy Volz

Dale Picton

Fred
Wedesweiler*
(RIP)

Faizel Hassan
George Heyer
Rosey Howarth
Monique
Jacobsen
Dave Kapeen

Monique
Pollock

Amanda
Lucantonio

Luke Prsa

Colin Macklin

* Indicates the staff member resigned or retired through the year

One of the many Zoom staff meetings held this year
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Jenny Reiffel
Robbie Roberts

Janet Whiting

Management Committee
Our Management Committee met regularly through the year to provide
governance to the organisation
Ray Thompson – President
Jennifer Hicks – Vice President
Richard White – Treasureer
Paul O’Reilly – Secretary
Sue Follent – Committee Member
Melissa Armstrong – Committee Member
Ken Montgomery – Committee Member
Garry Jardine – Committee Member

A snapshot of our board at one of the few face to face meetings this year – Paul, Sue, Ray, Melissa, Garry, Richard,
Ken (on the screen). Board member Jenny was unable to attend this meeting.
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Volunteers Bill and Loppy with Ballina staff member Lisa

Social outing group at Mooball

Volunteer Iain sanitising the car 21 between trips photographed outside Tweed office
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