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Over the previous year our drivers travelled a 

total of 2,337,408 km, transporting 4,190 

individuals and providing over 90,000 trips.   

We think that’s amazing.    

Postage prices have more than doubled in the 

three years since we have been sending you 

these newsletters.  Sadly, it is no longer possible 

for us to mail them out.  We will keep producing 

them though, because we want to keep you up 

to date with what’s happening here.  You will be 

able to pick up a copy from your community 

transport driver, on the bus or via email.    

Thank you for your patience while we adjust to 

the new computer booking system.  There are 

some good features in this system, such as the 

confirmation phone call.  However, we 

acknowledge there have been some hiccups 

along the way with scheduling and we apologise 

if you have been inconvenienced.  We are 

working hard to iron out the wrinkles and get this 

system working for everyone.  If you do have any 

concerns, please let us know so we can look into 

it for you.  

Driver Linda, Coordinator Nicki 

and the Westie Wanderers enjoy 

lunch at the Kingscliff Beach Hotel 



 
 

 
 

Staying Safe on Community Transport – avoiding trips and falls 

The most commonly reported accidents for people travelling 

with community transport are trips and falls.  We’ve compiled 

a few tips to help keep you safely on your feet. 

• Do regular, gentle exercise to build your strength and balance. 

• Talk with your doctor about any health problems that could be 

making you feel dizzy. 

• See a podiatrist about any foot problems that may affect your balance. 

• Wear a hat and sunglasses to reduce glare. 

• Wear comfortable, well fitting footwear, with slip resistant soles – avoid slip-on 

shoes and strapless sandals. 

• If you’re travelling on the bus, place your foot carefully and firmly at the centre 

of the step and use the handrail for support. 

• Ask for help if you feel unsafe getting on or off the bus (our assistants are there 

to help you). 

• Avoid carrying heavy luggage as it can affect your balance – use wheels if 

possible. 

• Don’t be shy about bringing along your walking stick or wheelie walker for 

balance – you’ll be in good company ☺ 

• Be especially careful on wet days, when surfaces may be slippery. 
  

New, Improved Bus 

One of our Ballina buses has had a complete 

makeover.  The new artwork depicts scenes from the 

history and geography of Cabbage Tree Island.  

This special bus has the important task of taking the 

local kids to and from 

Cabbage Tree Island 

Primary School as well 

as other community 

transport services.   The 

kids think it looks great 

and so do we. 

If you would like to see 

a short video on the making of this bus wrap visit our 

Facebook page www.facebook.com/tbbct2481  

http://www.facebook.com/tbbct2481


 
 

 
 

Confused about when to Give the Volunteer Driver your Contribution? 

You can do this on the way to your destination, or the way home.  Whichever suits you. 

The NDIS is coming to Northern NSW from July 2017 

The National Disability Insurance Scheme (NDIS) aims to give people 

with a disability more choice and control over the services they 

receive.  It has the potential to substantially change lives.  

If you think you might be eligible for the NDIS it’s time to start 

thinking about the supports you need in terms of services and 

equipment.  If you become an NDIS participant someone will assist you to develop 

a plan.  When you are discussing your support needs for this plan, we strongly 

recommend you aim for the maximum amount of transport funds available to 

ensure your transport needs are met.  

Who Can Access the NDIS? 

You can access the NDIS if you meet the following criteria: 

• Have a permanent impairment that significantly affects your ability to take 

part in everyday activities, or have a developmental delay;  

• Be aged less than 65 when you first apply to enter the NDIS; 

• Live in Australia in an NDIS area on a specified date;  

• Be an Australian citizen or hold a permanent visa or a Protected Special 

Category visa. 

How to Apply  

If you already receive supports from a State or Territory government disability 

program, you will receive a letter and a phone call from an NDIS representative 

when it is time to transition to the NDIS.  Until you have transitioned to the NDIS and 

have an NDIS plan, your existing supports and services will continue.  People can 

also apply to the NDIS online.     

More Information 

If you want to learn more about the NDIS there is lots of information including 

handy fact sheets, videos and stories on www.ndis.gov.au.  We recommend you 

start by searching My NDIS Pathway and Participant Transport Funding, or you can 

call 1800 800 110.   

Sometimes our phones can be really busy! 
If you call and can’t get through to someone straight away, please 

do leave us a message.  Let us know your name and phone number.  

We will get back to you shortly.   

 

http://www.ndis.gov.au/
https://www.ndis.gov.au/html/sites/default/files/My-NDIS%20-Pathway.pdf
https://www.ndis.gov.au/document/participant-transport-funding-informati.html


 
 

 
 

 

Fragrance  
We all like to smell gorgeous, but please don’t wear strong 

fragrance when riding with community transport.    

Some of our volunteers and clients are sensitive to the strong 

smells in perfume and cologne etc. and the scent can stay in 

the vehicle long after the passenger is gone.   

Thank you.  

  
 

 

 

 Booking a Trip for a Medical Destination? 

When you call to book your trip, please have the name and phone 

number of your practitioner, as well as the exact address.  This is 

especially important at some of the larger clinics and hospitals, which 

may have several buildings.    

We want to be confident we can get you to the right place in time for 

your appointment and to find you again, when it’s time to go home, as 

it could be a different driver to the one who took you there. 

No need to call for confirmation anymore 

With our new computer booking system there is no need to call the office the day 

before to find out what time you are being picked up.  

At around 4pm, on the afternoon prior to your trip, you will receive an automated 

phone call from community transport to let you know the pickup time.  You will have 

the option then to confirm or cancel the trip.  If you don’t do anything your trip will 

still go ahead as planned.  Most people find this service helpful and reassuring, but if 

you’d prefer not to receive it, please let us know at the office.  Note that this service 

is just for people who have booked individual transport and not for bus trips. 

Byron and Suffolk Park Shopping Bus  

There are lots of spare seats on our handy 

Byron Bay and Suffolk Park shopping bus.   

This is a door to door service, with our friendly 

bus team of Brian and Nicki taking clients into 

the town centre for a couple of hours and 

then driving them safely home.  They will even 

assist you with getting your shopping bags 

inside.  The bus runs every second Tuesday.   

Call Amanda on 1300 875 895 extension 4, for 

more information.   

Passenger Eileen, Attendant Nicki and Driver Brian. 
Passenger Kathie (not pictured) says the service is 
great and the crew very obliging.   


